
 

 
 
 
 
 
 
11.09.2025 
Start of Year Attendance Reminder Letter to All Parents / Carers 
 
Dear Parent / Carer, 
 
I hope you are all well and that you and your families enjoyed your summer break. 
 
As we near the end of the first full week back in school, it is an opportune time to 
update parents / carers on the need for learners to attend school to the best of their 
ability. The first week back was incredibly positive, but we have already seen a slight 
increase in absence this week, some for very minor reasons and in some cases with no 
reason given at all. 
 
Please can I remind all parents / carers of the need to encourage the highest possible 
attendance and inform the school on occasions where absence cannot be avoided by 
emailing attendance@yht.wales, or by calling the school on the dedicated absence line 
(01646 623319), or via the MyEd app. We thank those parents / carers who do already 
do this, but we also ask for your understanding if the school requests further 
clarification or evidence for absences even when you have contacted us. This may be to 
request sight of a medical/dental appointment letter etc. This is not because the school 
doubts the reasons already given, however certain levels or types of absence require 
evidence to record them correctly. I would also like to take this opportunity to remind 
parents that where a child has been absent for a GP’s appointment, our local surgeries 
will provide a confirmation card for learners which simply confirms the date and time of 
appointment. All GP surgeries work in partnership with the school to provide these, but 
parents must request them where appointments are attended during the school day. 
 
Whilst we appreciate that it is very difficult for some parents / carers to take time off 
from work during non-school weeks for the purpose of a family holiday, we must also 
remind you that all holiday requests in term time will be classed as unauthorised unless 
there are significant mitigating circumstances, or unless attendance remains above 90%. 
 
Given the proven link between excellent attendance, academic progress and learner 
wellbeing, the school will do everything possible to minimise the impact of low 
attendance and will challenge unexplained or unauthorised absences. Like                          
other secondary schools in the county, we work closely with our colleagues in                    
the Educational Welfare Service to promote and recognise high attendance,              
whilst also adhering to clear parameters for parental support and engagement,              
the issuing of Penalty Notices and pursuing legal action where necessary.           
Guidance on the use of Fixed Penalty Notices can be found in the linked /            
accompanying letter from the Local Authority’s Education Department. 
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https://docs.google.com/document/d/1ULWgTvD7RbeAuTffC8heKcMmjKLSfXRtiG53kgMcSvY/edit?tab=t.0


 

 
 
 
 

 
 
We recognise that it may appear strange that we challenge some attendance figures which, 
on face value, appear very high, for example 90%. However, any level of absence has an 
impact on learning; the Welsh Government classes any absence below 90% as persistent 

absenteeism, hence why we try so hard to ensure learner attendance exceeds this. The 
Welsh Government attendance target is 95% and as a Local Authority school we are 
tasked with promoting high attendance in line with this target. We appreciate that some 
of our letters may appear a little blunt as it is not possible to routinely customise letters for 
individual learner circumstances and we ask that parents do not take offence; the letters 
reflect not only parents’ responsibilities to ensure regular attendance, but also our 
responsibility as a school to support and sometimes challenge parents regarding absence. 
 
The infographic below (shared with parents in the Tudor Times July edition) illustrates 
how even seemingly very high attendance can equate to days, weeks or even months of 
lost learning by the end of the year. 

 
We thank all parents 
/ carers for their 
cooperation in 
promoting the best 
possible attendance 
and we look forward 
to working with you 
to support your 
children throughout 
the year.  
 
Please do not 
hesitate to contact 
Mentors, the 
Attendance Officer 
or your child’s Key 
Stage Leader, for 
further attendance 
information.  
 
 

Yours sincerely,  
 
 
 
Mr J. Jones      
Assistant Headteacher    


